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DISASTER RESPONSE CHECKLIST

for

LOCAL EMERGENCY MANAGEMENT DIRECTORS

Local Emergency Response

First response is critical and must be achieved by local response agencies using resources already in the community, including the activation of existing mutual aid agreements. The Chief Elected Official’s role should be policy-making, not operational.

Actions to Take

􀂆 
Activate Local EOC.

􀂆 
Notify Homeland Security and Emergency Management of:

• EOC Activation

• Shelter Activation

• Status of Emergency
􀂆 
Implement Local emergency operations plan.

􀂆 
Start and maintain a chronological event log. Include date, time, persons reporting, key information, factors considered and decisions made.

􀂆 
Remind staff to keep complete logs of actions, financial records and calls.

􀂆 
Designate a single public information officer.

􀂆 
Provide public warnings.

􀂆 
Mobilize community resources.

􀂆 
Gather situation reports.

􀂆 
Assess immediate needs for:
• Evacuation

• Shelters

• Emergency food

• Medical Care

• Law enforcement and security

• Road and street clearance

• Other emergency units

• Restoration of utilities
􀂆 Evaluate need for outside assistance.

􀂆 Provide HSEM as needed:
• Status of local situation

• Reports on unmet needs
􀂆
Notify support agencies in accordance with Local EOP:

• American Red Cross

• Volunteer groups

• Social service agencies

• Local hospitals
Major Disaster Assistance
If the required response exceeds local resources and capabilities, you may need to request State assistance. Steps to document your request:

􀂆 
Mark a map of the community to show damage sites and types of damage.

􀂆 
Estimate damages to public facilities and the cost of public personnel services for repair and clean-up in these categories:
• Debris removal

• Emergency Measures

• Roads/streets/bridges/culverts

• Water control facilities

• Public buildings

• Private nonprofit facilities

• Other facilities: parks, recreational areas, airports

􀂆 
Identify the effects of damage on people and delivery of essential services, determine:
• Numbers of dead, injured, missing, homeless

• Needs for shelter, food, clothing or transportation

• Numbers in shelters

• Number evacuated
􀂆 
Collect information to determine damages to:

• Private residences

• Business and industry

• Farms

• Schools

• Hospitals, health care facilities and other essential facilities
􀂆 
Report this information to HSEM on Damage Assessment Forms. Report damages as soon as you know of them, even if you cannot make a good cost estimate. This will alert State officials that problems exist in your community. Failure to provide damage assessment information in a timely manner may affect the State’s request for Federal assistance.

􀂆 
Request State assistance through HSEM.

􀂆 
Photograph as much damage as possible for documentation.

􀂆 
Maintain records of overtime, equipment, materials and contracted services used in disaster response.

Governor’s Declaration
When the governor has received the information from the local damage assessments (submitted to HSEM) with requests for aid, he or she may declare a State of Emergency. This declaration may release additional resources to Local governments and State agencies. The State response will be coordinated through the State Emergency Operations Center in Concord.

Presidential Declaration
If a disaster is beyond State and Local capabilities and resources, the governor may ask the president for a major disaster or emergency declaration. A declaration could make Federal assistance available. It also imposes special financial obligations on State and Local officials.
Sequence of Events

􀂆 
Disaster occurs.

􀂆 
Activate Local EOP.

􀂆 
Coordinate response of local resources.

􀂆 
Assess damages.

􀂆 
Request State assistance if necessary.

􀂆 
Participate in Federal/State/Local and American Red Cross Preliminary Damage Assessment.
􀂆 
Receive notice of Presidential Disaster Declaration, if any.

􀂆 
Meet with State and Federal Emergency Management officials at a Public Officials Briefing to complete a Request for Public Assistance Form, if declared.

􀂆 
Provide space for Disaster Recovery Center (DRC), if requested.

􀂆 
Designate members of Local damage survey team to accompany State and Federal damage inspectors to develop Preliminary Damage Assessments (PDAs).

􀂆 
Receive Approved Project Application.

􀂆 
Maintain required documentation.

􀂆 
Complete approved disaster work within time allowed.

􀂆 
Send Small Project Summary.

􀂆 
Send complete documentation for large projects and request final inspections.

􀂆 
Receive final payment.

􀂆 
Have audit performed as required.

N.H. Department of Safety
Homeland Security and Emergency Management

33 Hazen Drive

Concord, NH 03305

1-800-852-3792 (in-State WATS)

603-271-2231

603-223-3609 (fax)

This Disaster Response Checklist for Local Emergency Management Directors is available in brochure format.  Please ask your HSEM Field Representative.
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DISASTER RESPONSE

FORMS
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[image: image3.jpg]Mass Care/Sheltering Information:
Community: County:

If residents are utilizing a shelter in another community:

Name of Facility:
Host Community:
# of Residents Sent:

If vour community has established a shelter:

Shelter Type: Local Red Cross
Site Name:
Site Address: Site Phone:

Space Description:

(i.e. Gymnasium, Cafeteria, ect.)
Site Capacity:
Kitchen Facilities? Yes No

The following information is up to date as of:

Current Occupancy:

Communities this shelter is serving:

Facility is being used for:
(Check all that apply)

Temporary Shelter
Warming/Cooling Station
Food Service

Sleeping
Other:
Shelter Point of Contact:
Name:
Title:

Direct Telephone:
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Town of __________________

Emergency Operations Center

Chronological Event Log

Page __ of __ Pages
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PRELIMINARY DAMAGE ASSESSMENT (PDA)

· PUBLIC ASSISTANCE

· INDIVIDUAL ASSISTANCE
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· PUBLIC ASSISTANCE PDA
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Preliminary Disaster Assessment (PDA) for Public Assistance
Overview
The Preliminary Damage Assessment (PDA) is a joint assessment used to determine the magnitude and impact of an event’s damage. A FEMA/State team will usually visit local applicants and view their damage first-hand to assess the scope of damage and estimate repair costs. The State uses the results of the PDA to determine if the situation is beyond the combined capabilities of the State and local resources and to verify the need for supplemental Federal assistance. The PDA also identifies any unmet needs that may require immediate attention.

Public Assistance is aid to state or local governments to pay part of the costs of rebuilding a community's damaged infrastructure. Generally, public assistance programs pay for 75% of the approved project costs. Public Assistance may include:

· debris removal, 

· emergency protective measures and public services, 

· repair of damaged public property, 

· loans needed by communities for essential government functions and grants for public schools. 

Documentation is the process of establishing and maintaining accurate records of events and expenditures related to your disaster recovery work. The information required for your documentation basically describes the “who, what, when, where, why, and how much” for each item of disaster recovery work.

Once the “preliminary” assessment reaches a specific monetary figure, a New Hampshire county will be declared a disaster. All towns in the county may NOT need assessment in order to reach this figure! If a Presidential Declaration is declared for New Hampshire, your local officials will be notified by mail of the application process.

NH HSEM PDA for PA Form Explanation

To expedite processing, please provide “primary” point-of-contact (POC) information, i.e., name, title, home/office/cell phone numbers, fax number, and e-mail.

Categories A - F
A. Debris Clearance/Estimated Dollar Amount

a. The removal of items (wood, metal, garbage, brush, cars, trucks, etc) from town property.

B. Protective Measures/Estimated Dollar Amount

a. EOC staff, Fire, EMS, and Police responding to the emergency.

b. Do not include staff on “stand-by”.

C. Road System/Estimated Dollar Amount

a. Bridges

b. Town and Municipal roads, neighborhood roads

c. Culverts

D. Water Control Facilities/Estimated Dollar Amount

a. Water treatment facilities

E. Buildings and Equipment/Estimated Dollar Amount

a. Town-owned facilities and equipment

F. Public Utility Systems/Estimated Dollar Amount

a. Gas, electric, and sewer
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New Hampshire Homeland Security & Emergency Management

	Political Subdivision







Assessment Team    







Date                         






  

Community Contact 







Telephone Number  










Preliminary Damage Assessment for Public Assistance

Provide a brief description of damages with a dollar 

amount in each category.

EXPLANATION of CATEGORIES
	A. DEBRIS CLEARANCE  

Clearance of trees and woody debris; building wreckage, sand, mud, silt, and gravel; vehicles; and other disaster-related material deposited on public property.


	B.  PROTECTIVE MEASURES

Measures taken before, during, and after a disaster to save lives, protect public health and safety, and protect improved public and private property.  Some examples:

Warning devices (barricades, signs and announcements)

Search & Rescue

Security Forces (police and guards)

Sandbagging

Bracing/shoring damaged structures

Emergency repairs to roads and infrastructure

EOC Activation

Traffic Control/Evacuation measures

Snowplowing
	C.  ROAD SYSTEM

Repair of roads, bridges, and associated features, such as:

[image: image1.jpg]Local Situation Report

Submit as soon as possible after the initial emergency. Update daily and/or when significant changes occur.

Community: County:

Date/Time Report Prepared:

Initial Report Status Update Final Report Follow-up Required

Community Contact Information:

Reported by: Title:
Call back #: Fax:
Email:

Emergency Type:

(Flood, Haz-Mat, Tornado, Earthquake, Other)

Boundaries of Affected Area:

(Use roads, streams, major landmarks, jurisdictional boundaries, ect.)

Local Emergency Declared?
Yes No

Status of Local EOC?
Open Closed Partial

Estimated # of households affected:

Are local mutual aid agreements being utilized ?
Yes No

Estimated # of people affected:




Roads:  Shoulders, ditches, culverts, lighting and signs

Bridges:  Repairs to decking, guardrails, girders, pavement, abutments, piers, slope protection and approaches.  (Excludes bridges on Federal Aid roads.)

	D.  WATER CONTROL FACILITIES

Repair of irrigation systems, drainage channels, and pumping facilities.  Repair of levees, dams, and flood control channels fall under this Category, however, eligibility of these facilities is restricted. 
	E.  BUILDINGS and EQUIPMENT

Repair or replacement of buildings, including their content and systems; heavy equipment; and vehicles.
	F.  PUBLIC UTILITY SYSTEMS

Repair of water treatment and delivery systems; power generation facilities and distribution lines (generators, substations); and sewage collection and treatment facilities.


Task:  Record community and contact information; Record major areas of damage and compute a dollar amount in each category.
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New Hampshire Homeland Security & Emergency Management

	Political Subdivision







Assessment Team    







Date                         






  

Community Contact 







Telephone Number  










Preliminary Damage Assessment for Public Assistance

Provide a brief description of damages with a dollar 

amount in each category.

	A.  DEBRIS CLEARANCE  


	B.  PROTECTIVE MEASURES


	C. ROAD SYSTEM



	D.  WATER CONTROL FACILITIES


	E.  BUILDINGS and EQUIPMENT


	F.
PUBLIC UTILITY SYSTEMS




Task:  Record community and contact information; Record major areas of damage and compute a dollar amount in each category.
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· INDIVIDUAL ASSISTANCE 
PDA
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Preliminary Disaster Assessment (PDA) for individual Assistance

Overview

The primary purpose for conducting an Individual Assistance (IA) Preliminary Disaster Assessment (PDA) is to identify the impact, type and extent of disaster damages and to determine the impact on individuals while identifying the resources needed to recover.

In a routine IA PDA, several actions must occur prior to establishing a PDA team. Before FEMA sends out PDA teams, the affected State must first request a joint Federal/State PDA. This generally should occur after the State has done its own assessment and determined that the damage is extensive enough that a Federal declaration could possibly be warranted. 

In most instances, the local government has already surveyed the affected areas and provided its findings to the State. In other cases, especially a large-scale disaster, the State may request that FEMA participate in the initial assessment, as a joint Federal/State PDA.
Generally, PDA teams consist of members from FEMA Individual Assistance Branch, Small Business Administration, State Emergency Management, Local Jurisdiction, FEMA Mitigation, and other individuals (e.g., Public Information Officer, other Federal agencies, and voluntary agencies, etc.).

Below is an explanation of each of the six categories (Affected, Minor, Major, Destroyed, Inaccessible and Small Business Administration): 

Categories A - F
A.  AFFECTED - Structures sustain some damage to structure and contents but which are habitable without repairs, and damage to habitability items is less than Disaster Housing Program, Home Repair Grant minimum.

B.  MINOR - Structure is damaged and uninhabitable, but may be made habitable in a short period of time with home repairs. Any of the following may constitute minor damage:
· Structure can be repaired within 30 days;

· Damage repair costs are less than 50% of total value of house. 

C.  MAJOR - Structure has sustained structural or significant damage, is uninhabitable and requires extensive repairs. Any of the following may constitute major damage:

· Substantial failures to structural elements of the residence (e.g., walls, floors, foundations);

· Damage to the structure exceeds $10,000;

· General exterior property damage exceeds $10,000 (e.g., roads and bridges, wells, earth movement) and has more than 50% damage to the structure.

· Damage will take more than 30 days to repair.
D.  DESTROYED - Structure is a total loss or damaged to such an extent that repairs are not economically feasible. Any one of the following may constitute a status of destroyed:

· Repair of structure is not economically feasible;

· Structure is permanently uninhabitable;

· There is a complete failure of major structural components (collapse of walls or roof);

· Unaffected structure will be required to be removed or demolished due to ordinance (e.g., beachfront homes removed due to severe beach erosion).

Preliminary Disaster Assessment (PDA) for individual Assistance

Overview
(continued)

E.  INACCESSIBLE - A proper assessment of a property is not possible at this time due to inaccessibility issues.  For example:

(  Downed trees

(  Washed out roads

F.  SMALL BUSINESS ADMINISTRATION - Business that sustained economic loss and/or physical damage to their property. Some businesses may be counted in both categories.

To assist the State in determining the need to request a FEMA IA PDA, we ask the local Emergency Management Directors to provide NH HSEM with an estimate of homes and businesses affected by the disaster.  This request will come from the Local Liaison Unit.  

It is highly recommended that a record is kept of the names and addresses of affected homes and businesses. In the event of a FEMA IA PDA, this information will be needed.   Also, please break down the data into insured and uninsured losses.  
Please use the blank IA PDA form included in this section to record the necessary data.
New Hampshire Homeland Security & Emergency Management

Preliminary Damage Assessment for Individual Assistance

	Municipality            




          

County                   

          



Date                      


          


  

Community Contact 



          



Telephone Number  


 







EXPLANATION OF CATEGORIES

The purpose of this document is to collect the necessary data to conduct a State/FEMA Individual Assistance Preliminary Damage Assessment. The data collected should be based on the property damage of the homeowners and renters in your community, as well as the economic loss and property damage of businesses. 
	A.  AFFECTED  

Dwellings with minimal damage to structure and/or contents and the home is habitable without repairs.
	B.  MINOR

Structure is damaged and uninhabitable, but may be made habitable in a short period of time with home repairs.

	C. MAJOR

Structure has sustained structural or significant damage, is uninhabitable and requires extensive repairs. 
	D.  DESTROYED

Structure is a total loss or damaged to such an extent that repairs are not economically feasible.

	E. INACCESSIBLE

A proper assessment of a property is not possible at this time due to inaccessibility issues. (Example: downed trees, washed out roads) 



	F. SMALL BUSINESS ADMINISTRATION

Business that sustained economic loss and/or physical damage to their property. Some businesses may be counted in both categories.
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New Hampshire Homeland Security & Emergency Management

Preliminary Damage Assessment for Individual Assistance

	Municipality            


                         

County                  


                         

Date                      


          


  

Community Contact 



          


Telephone Number  


 






The purpose of this document is to collect the necessary data to conduct a State/FEMA Individual Assistance Preliminary Damage Assessment. The data collected should be based on the property damage of the homeowners and renters in your community, as well as the economic loss and property damage of the businesses. 

[image: image7.png]



	A.  AFFECTED  

Number and type of household:

Uninsured                             Insured
 _______      Owner        _______
 _______      Renter        _______
 _______    Secondary     _______
	B.  MINOR

Number and type of household:

Uninsured                             Insured
 _______      Owner        _______
 _______      Renter        _______
 _______    Secondary     _______

	C.  MAJOR
Number and type of household:

Uninsured                             Insured
 _______      Owner        _______
 _______      Renter        _______
 _______    Secondary     _______
	D.  DESTROYED

Number and type of household:

Uninsured                             Insured
 _______      Owner        _______
 _______      Renter        _______
 _______    Secondary     _______

	E.  INACCESSIBLE
_____ Residential properties that have been deemed physically inaccessible by the homeowner or local official.


	F.  SMALL BUSINESS ADMINISTRATION

      _____ Businesses with economic loss

       ______ Businesses with structural damage
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DISASTER ASSISTANCE INFORMATION

· PUBLIC ASSISTANCE

· INDIVIDUAL ASSISTANCE 

· SMALL BUSINESS ADMINISTRATION (SBA) LOANS
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· PUBLIC ASSISTANCE
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Public Assistance (PA) overview
The objective of the Federal Emergency Management Agency's (FEMA) Public Assistance (PA) Grant Program is to provide assistance to State, Tribal and local governments, and certain types of Private Nonprofit organizations so that communities can quickly respond to and recover from major disasters or emergencies declared by the President.

The Federal Emergency Management Agency (FEMA) under the authority of section 408 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §5174, and Title 44 of the Code Federal Regulations (CFR) may provide financial assistance and, if necessary, direct services to eligible individuals and households who, as a direct result of a major disaster, have necessary expenses and serious needs and are unable to meet such expenses or needs through other means.

Through the PA Program, FEMA provides supplemental Federal disaster grant assistance for debris removal, emergency protective measures, and the repair, replacement, or restoration of disaster-damaged, publicly owned facilities and the facilities of certain Private Non-Profit (PNP) organizations. The PA Program also encourages protection of these damaged facilities from future events by providing assistance for hazard mitigation measures during the recovery process.

The Federal share of assistance is not less than 75% of the eligible cost for emergency measures and permanent restoration. The grantee (usually the State) determines how the non-Federal share (up to 25%) is split with the sub-grantees (eligible applicants).
This page intentionally left blank

SAMPLE 

If your municipality plans to apply for disaster assistance through the Public Assistance Program, you will be asked to submit this form once a disaster declaration has been made.

[image: image4.emf]
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· INDIVIDUAL ASSISTANCE
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Individual Assistance (IA) overview
When the President declares a disaster and authorizes providing Individual Assistance, FEMA's Individuals and Households Program (IHP) can help homeowners and renters affected by the disaster with housing needs and necessary expenses.

The Federal Emergency Management Agency (FEMA) under the authority of section 408 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §5174, and Title 44 of the Code Federal Regulations (CFR) may provide financial assistance and, if necessary, direct services to eligible individuals and households who, as a direct result of a major disaster, have necessary expenses and serious needs and are unable to meet such expenses or needs through other means.

To be considered for IHP housing assistance, the affected home must be the individual's primary residence and it must be located in the disaster area designated for Individual Assistance.  To be considered for IHP assistance for necessary expenses or serious needs, the loss must have occurred in the disaster area designated for Individual Assistance. An individual or a pre-disaster member of the household must be a United States citizen, a non-citizen national or a qualified alien.

When a disaster is declared and Individual Assistance is authorized, affected individuals are directed to register with FEMA and to make sure that the information they provide is complete and correct.
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[image: image5.jpg]Individual Assistance Sequence of Delivery

Voluntary Agencies
Emergency Food, Shelter, Clothing Medical Needs

—_— =

Insurance
Such as Homeowners, NFIP, etc.

K)

FEMA Housing Assistance (Not SBA Dependent)

Applicants can receive more than one type of assistance

1. Temporary Housing Assistance — applicants can receive financial assistance to reimburse lodging expenses and/or rental

assistance for up to 18 months or the program maximum, whichever oceurs first. Applicants can receive direct assistance

(FEMA mobile home or travel trailer) for up to 18 months.

Repair Assistance — owners can receive up to the IHP cap for repairs

Replace Assistance — owners with destroyed homes can receive up to the IHP cap towards the purchase of a new home

4. Permanent or Semi-Permanent Construction — owners with destroyed homes can receive direct assistance or financial
assistance for the construction of permanent or semi-permanent construction in insular areas outside the U.S. and in other
locations.

B

FEMA/State Other Needs Assistance (ONA)

Non-SBA Dependent Items
Assistance for Medical, Dental, Funeral, Other

e L —

SBA Income Evaluation (Repayment Capability)
To determine if applicant can qualify for a low interest SBA loan
Applicants must complete the SBA loan application and be denied for a loan to be eligible for further assistance.

e —

SBA Referral — For SBA Dependent items and those FEMA/State Other Needs Assistance (ONA)
applicants who qualify for a low interest loans For those applicants who do not qualify for a SBA loan
Real Property (owners) loans up to $200,000 Personal Property Transportation
Personal Property (owners & renters) loans up to $40,000. Moving and Storage Group Flood Policy

*If it is later determined that an applicant cannot qualify for
a loan, the applicant is referred to FEMA

NOTE: Eligibility is based on a FEMA inspection conducted on the damaged property. Max amount of Individuals and Households Assistance
(IHP) is adjusted annually according to the CPI index. The maximum amount for FY09 is $30,300.
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Guide to Disaster Assistance Programs

APPLICATION PROCESS
Here’s How You Start

· Call the toll-free application number 1‑800‑621‑FEMA (3362) or register at the Online Individual Assistance Center visiting www.fema.gov. These are the ONLY ways to apply for assistance.

Here’s What Will Happen
· You will be asked for general information about your income, insurance, and the damage to your residence and housing needs.

· You will be given an application number, which will help locate your file in the system. Write this number down so you will have it secure and handy in the future.

A Few Days Later
· A FEMA inspector will call you to arrange a visit to your damaged home or apartment.

· The FEMA inspector will come and look at disaster-related damages for FEMA’s Individuals and Households Program.

· You will be asked to sign a document saying that you or someone in your household was a U.S. citizen, non-citizen national, or qualified alien at the time of the disaster. You will need to present identification.
Later on
· If you qualify for FEMA’s Individuals and Households Program, you will receive a check in the mail or direct deposit to your bank and a separate letter, in the mail, explaining how you may use the assistance. You may get additional funds from other programs later.

This Assistance

· These funds may be used for rental assistance if your home or apartment is uninhabitable because of the disaster.

· You may use FEMA housing repair funds for essential repairs to make your residence safe, sanitary, and functional. These funds are for repairs necessary to make primary rooms habitable.

· You may use personal property funds for essential repairs to or to replace appliances and furniture.

THE SBA PROCESS & FEMA
· The U.S. Small Business Administration (SBA) may send you a loan packet after you apply for assistance at 1-800-621-FEMA (3362) or www.fema.gov. It is very important to complete the forms in this packet and return them to the SBA as soon as you can.
· If you do not fill out and return the SBA application, you may not be eligible for other types of assistance.

Face-to-Face Help

· You can receive face-to-face help in filling out the SBA loan packet at any Disaster Recovery Center. For the nearest location, call the toll-free SBA Disaster Helpline at 1‑800‑659-2955. 
· SBA low-interest loans are available to renters, homeowners, business owners, and non-profit organizations that suffered losses due to this disaster.

Loan Limits

· Homeowners may be eligible to borrow up to $200,000 to repair or replace disaster related damages to a primary resident.

· Renters and homeowners may borrow up to $40,000 for replacement of disaster-damaged personal property such as clothing, furniture, or cars.

· Businesses may apply for up to $1.5 million for losses not fully covered by insurance.

· SBA loans are made for the repair or replacement of real estate or personal property. You may also increase your loan up to 20 percent to spend on protective improvements that may help prevent damage from happening again.

WHAT TYPES OF FEMA ASSISTANCE ARE PROVIDED?

Housing Assistance

Money for individuals to rent a different place to live (or a temporary housing unit when rental properties are not available).

Repair

Money for homeowners to repair damage from the disaster that is not covered by insurance. The goal is to make the damaged home safe, sanitary, and functional. 

Replacement

Limited funds may be available under rare conditions to replace a disaster-destroyed home.

Other Needs Assistance

Money for necessary and serious needs caused by the disaster, not covered by insurance or other aid. This includes medical, dental, funeral, personal property, transportation, and other expenses that FEMA approves. You may need to apply for an SBA low-interest loan before receiving certain assistance.

FEMA Information

After you have applied for assistance, the FEMA Disaster Application and Information Services line is a very useful resource. You may ask about insurance programs, the status of your application, or how money from various assistance programs may be used. FEMA assistance does not make you whole again, but it can give you a helping hand to recover.

Government disaster assistance covers basic needs only and will not normally compensate you for your entire loss. If you have insurance, the government’s assis​tance may help pay for basic needs not covered under your insurance policy. Residents should contact their insurance agent first, then, if they have unmet needs, they should call FEMA to apply. Some disaster aid does not have to be paid back, while other types of help may come in the form of loans. The FEMA representative will explain the details to you when you call.  You can also review your claim at the online Individual Assistance Center at www.fema.gov.
For Additional Information or to Check on Your

Disaster Assistance Application

1-800-621-FEMA (3362)
TTY: 1-800-462-7585 or

Online Individual Assistance Center

www.fema.gov

Disaster recovery assistance is available to any individual without regard to race, color, sex, religion, national origin, age, disability or economic status.  If you or someone you know has been discriminated against, you should call FEMA toll-free at 1-800-621-FEMA (3362) or contact your State Office of Equal Rights.  If suspicious of any abuse of FEMA programs, please contact the fraud hotline at 1-800-323-8603.

This “Guide to Disaster Assistance Programs” is available in brochure format. 

Please ask your HSEM Field Rep.
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· SMALL BUSINESS ADMINISTRATION (SBA) LOANS
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Small Business Administration (SBA) overview
Through its Office of Disaster Assistance (ODA), the Small Business Administration (SBA) is responsible for providing affordable, timely and accessible financial assistance to homeowners, renters and businesses following a disaster.  Financial assistance is available in the form of low-interest, long-term loans.

SBA’s disaster loans are the primary form of federal assistance for the repair and rebuilding of non-farm, private sector disaster losses.  For this reason, the disaster loan program is the only form of SBA assistance not limited to small businesses.

Individuals that are Homeowners and Renters must register with the Federal Emergency Management Agency to obtain a FEMA Registration ID Number by calling 1-800-621-3362. The speech or hearing impaired may call (TTY) 1-800-462-7585.

Businesses may apply directly to the Small Business Administration for possible disaster assistance.
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	FAQs about Small Business Administration (SBA) Assistance
Q. How much can I borrow?
A. The amount of money that the SBA will lend you will be based upon the actual cost of repairing or replacing your home and/or personal property, minus any insurance settlements or other reimbursements or grants. The total loan amount is subject to the limits set out above.
Q. Must I use my own money or try to borrow from a bank before coming to the SBA?
A. No.
Q. I already have a mortgage on my home. I can't afford a disaster loan plus my current mortgage payment. Can the SBA refinance my mortgage?
A. In certain cases, yes. The SBA can refinance all or part of prior mortgages, evidenced by a recorded lien, when the applicant: 1) does not have credit available elsewhere; 2) has suffered substantial uncompensated disaster damage (40 percent or more of the value of the property); and 3) intends to repair the damage. An SBA disaster loan officer can provide more detailed information on your specific situation.
Q. What information do I need to submit for a home and/or personal property loan?
A. The necessary information is specified in the loan application. In all cases, it includes an itemized list of personal property losses with the repair or replacement cost of each item. It also includes permission for the IRS to give the SBA information from your last two federal income tax returns. If you have pictures of the damaged property, you can include them as well.
Q. Will the SBA check the losses I claim?
A. Yes. Once you have returned your loan application, an SBA loss verifier will visit you to determine the extent of the damage and the reasonableness of the loan request.
Q. How soon will I know if I qualify for a loan?
A. That depends on how soon you file a complete SBA loan application. The SBA disaster relief program is not an immediate emergency relief program such as Red Cross assistance, temporary housing assistance, etc. It is a loan program to help you in your long-term rebuilding and repairing. To make a loan, we have to know the cost of repairing the damage, be satisfied that you can repay the loan, and take reasonable safeguards to help make sure the loan is repaid. The SBA loan application asks for the information we need. The faster you return it with all the needed information, the faster we can work on it. We try to make a decision on each complete application within seven to 21 days. Applications filed early can be completed in a much shorter time. We process applications in the order received, so file early. Be sure your application is complete; missing information is the biggest cause of delay.
Q. How soon can I expect the money?
A. Loans over $10,000 have to be secured. We won't decline a loan just because you do not have enough collateral, but we do ask for whatever collateral is available. This means that after a loan is approved there are other steps you must take. Usually, the security consists of a first or second mortgage on the damaged real estate. After we approve the loan, we will tell you what documents are needed to close the loan. You return the loan-closing documents to us, we can order the checks. You will receive the money in installments as you need it to repair or replace the damage.
Q. Should I wait for my insurance settlement before I apply to the SBA?
A. No. If you do not know how much of your loss will be covered by insurance or other sources, the SBA will consider making a loan for the full amount of the loss, up to our loan limits, provided that you assign the insurance check to the SBA to reduce the amount of the loan.
Q. I would like to get a contractor's estimate for the cost of repairing damage to my home, but I'm having trouble finding one. Should I hold up my application until I get the estimate?
A. No. You might miss the deadline for filing your application while waiting for a contractor's estimate. If you have an estimate, include it. The SBA will verify any damage estimates listed on your loan application. Also, the sooner you file a completed application, the sooner the SBA can process it
Q. If I receive a disaster loan, may I spend the money any way I want?
A. No. The disaster loan is intended to help you return your property to the same condition it was in before the disaster. Your loan will be made for specific and designated purposes. Remember that the penalty for misusing disaster funds is immediate repayment of one-and-a-half times the original amount of the loan. The SBA requires that you obtain receipts and maintain good records of all loan expenditures as you restore your damaged property and that you keep these receipts and records for three years.
Q. If my home is completely destroyed, can the SBA lend me money to relocate my home somewhere else?
A. If you are unable to obtain a building permit to rebuild or replace your home at its original site, the cost of relocating your home might be included in the loan amount. If, however, you decide to relocate your home without being required to, an SBA loan can be obtained only for the exact amount of the damage. SBA can not make loans involving some relocations. An SBA disaster loan officer can provide more detailed information on your specific situation.
Q. I am a farmer. My home was damaged, and so were my barns, fences, and some of my crops. Am I eligible to apply for SBA assistance?
A. You may apply to the SBA for a loan to cover the damage to your home and its contents only. But it may be in your interest to seek assistance first from the U.S. Department of Agriculture for all your damage.
Q. Are secondary homes or vacation homes eligible for loans?
A. No, not as homes. They may be eligible for business disaster loans under certain conditions.
Q. Are there any other limitations?
A. Yes. Generally, loans will not be made for damage to personal pleasure boats, planes, recreational vehicles, antiques, collections, etc. Also, amounts for landscaping, family swimming pools, etc., are limited.
Q. Is there a minimum monthly payment, and when would the first payment be due?
A. The SBA does not have a minimum monthly payment. Payments vary depending upon income and expenses, size of family and other circumstances that may affect your repayment ability. Generally, the first payment is not due until five months after the date of the loan.
Q. I had to remove debris from my property after the disaster. Can this expense be included in my loan application?
A. Yes, but your own labor and that of family members cannot be included. Amounts paid to others and any equipment rental can be listed as part of repairs to real estate. Remember that the maximum loan limit on real estate damage is $200,000, and debris removal is included in the limit.
Q. May people over the age of 65 apply for help from the SBA?
A. Yes. Loans are made without regard to age.
Q. I've heard that SBA loan applications are complicated and hard to complete. Is this true?
A. No. The application form asks you the same information that any bank would request before lending you money. If you need help, SBA disaster personnel are available to explain the forms and give you assistance at no charge. You may use the services of accountants or attorneys if you wish, but be sure they are reliable and that their fees are reasonable. If you choose to use an attorney or an accountant, you must report those fees on your SBA loan application form.
Q. Are damages to cars and mobile homes eligible?
A. Generally, yes. The loan would be only for uninsured losses.
Q. Do I need flood insurance to get a loan?
A. If you are in a special flood hazard area, you must have flood insurance before we can disburse a loan. The amount of insurance required is the insurable value of the property in the special flood hazard area but not to exceed the maximum flood insurance available under the National Flood Insurance Act.
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DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY
REQUEST FOR PUBLIC ASSISTANCE

O.M.B. No. 1660-0017
Expires October 31, 2008

PAPERWORK BURDEN DISCLOSURE NOTICE
Public reporting burden for this form is estimated to average 10 minutes. Burden means the time, effort and financial resources
expended by persons to generate, maintain, disclose, or to provide information to us. You may send comments regarding the burden
estimate or any aspect of the collection, including suggestions for reducing the burden to: Information Collections Management, U.S.
Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW, Washington, DC 20472, Paperwork
Reduction Project (OMB Control Number 1660-0017). You are not required to respond to this collection of information unless a
valid OMB number appears in the upper right corner of this form. NOTE: Do not send your completed questionnaire to this

address.

APPLICANT (Political subdivision or eligible applicant.)

DATE SUBMITTED

COUNTY (Location of Damages. If located in multiple counties, please indicate.)

APPLICANT PHYSICAL LOCATION

STREET ADDRESS

COUNTY

STATE ZIP CODE

MAILING ADDRESS (/f different from Physical Location)

STREET ADDRESS

POST OFFICE BOX

ZIP CODE

Primary Contact/Applicant's Authorized Agent

Alternate Contact

NAME

NAME

TITLE

TITLE

BUSINESS PHONE

BUSINESS PHONE

FAX NUMBER

FAX NUMBER

HOME PHONE (Optional)

HOME PHONE (Optional)

CELL PHONE

CELL PHONE

E-MAIL ADDRESS

E-MAIL ADDRESS

PAGER & PIN NUMBER

PAGER & PIN NUMBER

Did you participate in the Federal/State Preliminary Damage Assessment (PDA)? DYes D No

|:| Yes I:I No

If yes, which of the facilities identified below best describe your organization?

Private Non-Profit Organization?

Title 44 CFR, part 206.221(e) defines an eligible private non-profit facility as:"... any private non-profit educational, utility, emergency, medical or
custodial care facility, including a facility for the aged or disabled, and other facility providing essential governmental type services to the general
public, and such facilities on Indian reservations." "Other essential governmental service facility means museums, zoos, community centers, libraries
homeless shelters, senior citizen centers, rehabilitation facilities, shelter workshops and facilities which provide health and safety services of a
governmental nature. All such facilities must be open to the general public.”

Private Non-Profit Organizations must attach copies of their Tax Exemption Certificate and Organization Charter or By-Laws.
If your organization is a school or educational facility, please attach information on accreditation or certification.

Official Use Only: FEMA-

FEMA Form 90-49, FEB 06

Date Received:

REPLACES ALL PREVOUS EDITIONS.
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