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Field Services Section Bio
The Field Services Section is responsible for HSEM’s outreach to New Hampshire local communities. Unlike most states, New Hampshire has no county-level emergency management organizations. HSEM deals directly with local communities and acts as the liaison for them with state and federal agencies.

The section provides technical and organizational assistance in preparing for, responding to, mitigating and recovering from natural, manmade, technological or nuclear disasters and emergency situations.

HSEM has seven field representatives who report to the Chief of Field Services.  The field representative assigned to a community is that community’s primary contact with the state for all emergency management activities. Field reps are also assigned to state agencies, counties, and Radiological Emergency Response Plan communities in each of the emergency planning zones and their host communities.

Every community is unique and treated as an individual. The role of the field representative is to foster relationships with communities and state agencies to provide guidance and support in an effort to achieve the highest level of emergency preparedness. Working with local officials in team building, developing goals and objectives, assist to identify needs (training, planning, equipment or financial assistance, etc) to the individual community.

An EMD’s first contact on any issue with emergency management should always be with his or her community’s field representative.
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Field Services Contact Information

David Vaillancourt, Chief
Office:  223-2630

Cell:  419-9045

Pager:  639-6938

Dave.Vaillancourt@hsem.nh.gov
Cindy Richard, Sr. Field Rep.

Office:  223-3627

Cell:  419-9402

Pager:  639-6926

Cindy.Richard@hsem.nh.gov
Nancy St. Laurent, Sr. Field Rep.

Office:  223-3625

Cell:  419-9401

Pager:  639-6946

Nancy.StLaurent@hsem.nh.gov
The Field Services Section sends out information such as situation reports, training announcements, weather forecasts, and other valuable EM related material via email to local EM Officials.  

Emails are sent from:

nhfs@hsem.nh.gov 

During State EOC activations, Field Reps are in the role of Local Liaisons. You may contact the Local Liaison Unit at:  603-223-3663
Paul Hatch, Field Representative

Office:  223-3635

Cell:  419-9407

Pager:  639-6964

Paul.Hatch@hsem.nh.gov
Julia Chase, Field Representative

Office:  223-3612

Cell:  419-0951

Pager:  564-1410

Julia.Chase@hsem.nh.gov
Heidi Lawton, Field Representative

Office:  223-3631

Cell:  419-0950

Pager:  639-6921

Heidi.Lawton@hsem.nh.gov
Jack Moorhouse, Field Representative

Office:  223-3640
Cell:  419-9042
Pager:  639-6131
Jack.Moorhouse@hsem.nh.gov
Vacant, Field Representative

Office:  223-3613
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